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Trién khai ing dung két ndi trwe tuyén dé hop, giao ban, hdi chén,

hoc chuyén mon trong tinh hinh dich bénh Covid-19

Can cr Quyét dinh sé 3088/QD-BYT ngay 16/7/2020 ciia B Y té vé viéc
ban hanh “Bd tiéu chi Bénh vién an toan phong, chéng dich COVID-19 va cac
dich bénh viém dudmg hé hap cap;

Thue hién Cong dién s6 1158/CD-BCPQG ngay 27/7/2020 ctia Ban chi
dao Quéc gia phong chéng bénh Covid-19 vé viéc khan truong diy manh cac
bién phap phong va kiém soét 1ay nhiém Covid-19 trong co s& kham bénh, chita
bénh,

Trung tAm Y té huyén Hoa Lu lap ké hoach tng dung két ndi truc tuyén dé
hop, giao ban, hoi chan, hoc chuyén mén trong tinh hinh dich bénh Covid-19 nhu
sau:

I. MUC TIEU

Ting cudng mg dung coéng nghé thong tin trong chi dao, diéu hanh; dy
manh hinh thire hop truc tuyén... trong béi canh dich COVID-19 dang c6 nhimng
dién bién phirc tap v6i nhiéu ca nhiém méi.

Han ché tap trung déng ngudi, han ché 14y nhiém chéo trong bénh vién.

II. NOI DUNG TRIEN KHAI THU'C HIEN

1. Hop truc tuyén, giao ban, hoi chén:

Thue hién hop tryc tuyén, giao ban hing ngay, hoi chan bang tmg dung
Zoom. Ban Gidm ddc va tt ca cac khoa/phong trong bénh vién thuc hién tai img
dung Zoom vé dién thoai hay may tinh va cai dat theo huéng dan tai muc tiép
theo. ‘

Ban Giam d6c va Lanh dao cac Khoa, phong chi dong ding ky véi PGP
phu trach ( thong qua phong Ké hoach nghiép vu ) dé tao Host tao phong hop va



guri duong link trén Group. DPéi tuong hop s& dugc Phong Ké hoach hd trg thuc
hién tham gia hop.

Mic dinh khi hop truc tuyén trén Zoom déu thu am thanh va hién sin
webcam. Luu y néu hoc truc tuyén trén Zoom béng dién thoai thi ban ciing
can nhép ID phong hop va tén ctia minh dé tham gia.

2. Trao d6i thong tin qua ng dung ZALO

Ban Giam dbc cliing cac khoa, phong thuc hién trao dbi thong tin qua group
nhém Zalo

Bénh vién thuc hién trao d6i thong tin, thong bdo nhiing tin quan trong clia
don vi qua cac group nhém Zalo nhu sau:

- Group “Ban Giam ddc va Ban linh dao cic khoa/phong”: Thanh vién
bao gdm Ban Giam déc va cac Trudng, phé khoa, phong, diéu dudng truéng.

- Group “Pdi phan ing nCoV”: Thanh vién trong doi phong chdng dich
va cac don vi phuc vu cong tac phong chéng dich.

3.Ung dung phan mém hoc true tuyén trong dot dich

St dung tmg dung Zalo tao Group “Chuyén mén diéu tri” dé thong bao
cac 16p hoc chuyén mén cho bac sy va trao d6i thong tin, kinh nghiém vé chuyén
mon.

Trong dot dich Covid-19 han ché thuc hién céc 16p hoc chuyén moén tap
trung dong nguoi tai HYi truong bénh vién. Phong KHNV s& phéi hop véi cac
cong ty td chirc cac bubi sinh hoat KHKT Online truc tuyén thong qua céc tng
dung trén dién thoai va may vi tinh.

IV. TO CHUC THUC HIEN

1. Phong Ké hoach nghiép vu - Truyén thong

Phong KHNV c¢6 nhiém vu lap ké hoach, trién khai thuc hién c6 hiéu qua
nhiém vu duogc giao.

Hop trién khai: 07/5/2021 tai Phong Phé Giam déc Pham Quéc Vuong.

Thoi gian trién khai thuc hién: Tir ngay 10/5/2021

2. Phong To chitc hanh chinh — B phan Cong ngh¢ thong tin



Chu dong bd tri trang thiét bi co so ha tAng mang internet va may tinh phu
hop véi didu kién ctia don vi dé trién khai ndi dung Ké hoach.

T chtrc tap huén can bb nhan vién cac khoa phong, tram Y té thuc hién tt
thao tac trén phin mém may tinh hoic thiét bi di dong.

Hb tro ki thuat cho cac can bo nhan vién cic khoa phong va tram y té khi
can thiét.

3. Phong Tai chinh ké toan

- Dy tru kinh phi mua sim cac trang thiét bi can thiét cho thuc hién hop
giao ban truc tuyén tai don vi.

4. Cac khoa, phong, Tram Y té xa thij tran

- C#n ctr ndi dung K& hoach va Hudng dén di kém Ké hoach trién khai dén
timg can bd nhéan vién Y té trong don vi xem xét thyc hién theo dling chirc ning
cua don vi khoa phong minh.

Trén day la ké hoach ung dung két ndi truc tuyén dé hop, giao ban, hoi
chin. Yéu ciu cac khoa phong tram Y té nghién ctru trién khai thyc hign.f—
Noi nhin: KT. GLA;’M DQC i
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HUGNG DAN SU DUNG PHAN MEM ZOOM- MEETING

1. Yéu cAu trang thiét bi
— My tinh dé ban, mdy tinh xach tay hoac thiét bi di dong co két ndi Internet: hodc cac
thiét bi c6 két ndi 3G/4G v6i bang thong dudng truyén t6i thiéu nhu sau:
o 2.0 Mbps/2.0 Mbps (Téi 1én/xubng) cho dam thoai video mot chiéu
« 4.0 Mbps/4.0 Mbps (T4i 1én/xudng) cho dam thoai video hai chiéu (hai ngudi)
e 2.0 Mbps/6.0 Mbps (Tai 1én/xubng) cho dam thoai video ba ngudi
_ Loa va microphone: c6 sin trén mdy tinh hodc thiét bi cim ngoai qua cdng USB hodc
Bluetooth.
— Mot webcam: c6 sin trén may tinh hodc cim ngodi qua cong USB
_ Yéu cu bo xit Iy: 2 nhén véi tée dd 1,6GHz tré 1én
— RAM tbi thiéu 4GB tro 1én
— May tinh cai dit h¢ didu hanh Windows: Windows 7 tré 1én. Vi may tinh cua Apple
chay hé didu hanh Mac OS X: MacOS 10.10 Yosemite hoéc mdi hon.
2. Cai dat ing dung
Péi v6i may tinh dé ban hofic may tinh xich tay:
— Tai phan mém tai trang https://zoom.us/download
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Zoom Client for Meetings
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Zoom Plugin for Microsoft Outlook
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— Chon Zoom Client for Meetings

Sau khi tai vé thanh cong vui 1ong khoi chay ung dung voi quyén quan tri vién
bing céch click chudt phai > roi chon dong Run as Administrator

— Giao dién ZOOM MEETING :

L‘i?ln d4u khoi dong, clra sd dang nhap hodc tham gia vao phong hop (ma khong
can dang ky) s& xuat hién. Vui long chon nut Sign In mau trang dé dang nhép vao
phan mém. Viéc ding nhap 12 bit budc néu ban mudn tao mdt phong hop truc
tuyén Zoom Meeting.



1. Néu chua c6 tai khoan, hay chon Sign Up Free (1) rdi 1am theo huéng dan.

2. Néu di ¢ sZm tén truy cép (tén truy cap 13 email) va m4t khAu ciia tai khoén
Zoom. (& day rat nhidu ngudi nham 1an g1ufa mat khéu tai khoan Zoom véi mat
khAu ctia email) hiy dién vao khu vuc (2) roi 4n Sign In

3. Néu ban mudn diang nhap hoic ding ky béng tai khoan Google (Gmail) hoic
Facebook hdy chon nut tuong tmg tai khu vuc (3). Khi click vao trinh duyét web
s& m& 1én dé ban ding nhép vao tai khoan Google hodc Facebook ctiia minh.

Sau khi ding nhép, ban s& dugc chuyén vao cira s6 chinh ctia phan mém:

O phan tlep thoi, ching t61 xin huéng dan cac ban hai thao tic co ban nhét de su
dung phan mém :

+ Huwéng dan tao mét cudc hgp (ban dong vai tro chi toa)

+ Hwéng din moi moi ngwoi vao cude hop (ban la chi toa)

+ Hwéng dan tham gia mt cudc hop (ban déng vai tro khach moi)

II1. Tao cugce hop truc tuyén

Dé tao mdt cude hop méi (ban déng vai trd ngudi chi toa).

Tai thé Home, 4n vao New Meeting nit mau cam dic trung.

Sau khi kén vao New Meeting, mot cira ) hop s€ xuét hién.

Click chon Join with Computer Audio

Sau khi x4c nhan bt diu cudc hop, ctra s6 cude hop s& c6 giao dién nhu sau:

Chu phong c6 thé nhin thay ID ctia phong minh bang cach click vao biéu tuong

chit I nam trong vong tron =1 & goc trén cung bén phai.

Dé moi mot thanh vién tham gia vao cude hop cua minh, ban can thao tac nhu
sau:

Cach1:

An vao nit Manage Participants dé mé muc quan ly thanh vién. Tiép theo 4n
vao nut Invite.

Sau d6 mot cira s6 moi thanh vién s& hién 1én.

Sau khi ban chon vao Copy Invation.

Noi dung thu moi cude hop dd duoc Iuu vao bd nhé tam.

Hay paste cho thanh vién ma ban mudn moi hop, trén Zalo, Facebook...
Trén Zalo

Cach 2 : Don gian va hiéu qua hon nhiéu.



Chi viéc dua sb ID phong hop (10 chir s6) va mat khau vao phong (néu c6) cho
nguoi duge moi dé ho tu vao.

IV. Tham gia hop truc tuyén

De tham gia cudc hop truc tuyén, Tat c& cac thanh vién tham du can phai c6 ma
sd phong hop (Meeting ID): Ma s6 nay s& dugc ngudi chu toa cude hop (Host
Meeting) cung cap. Néu phong hop c6 mat khAu, ban can cung cip thém mat
khau cho thanh vién.

1. Bit dau tham gia
Ban chon nut Join (biéu twong hinh vuéng mau xanh dic trung)
Mot cira s& nho khac hién 1én dé ban nhap s6 phong.

Nhép mi sb phong vao trudng trén cung “Enter meeting ID or personal link L
name”

Néu muon tat micro khi tham gia cudc hop, hay click chon vao 6 “Do not connect
to audio”

Néu mubn tit webcam khi tham gia cudc hop, hdy click chon vao 6 “Turn off my
video”

Sau d6 4n Join

2. Man hinh giao dién

3. Thanh cong cu

Thanh c6ng cu nay nim dudi cira s6 cudc hop.

Luweu : Néu khong thay thanh cong cu ndy. Hay 4n nit ALT dé thanh cong cu
xuét hién.

Trén thanh cong cu nay, ban cé thé:

1. Mute: Bat/T4t mic cta ban

2. Start/Stop Video : Bat/Tit camera (webcam) clia ban
3. Security : Quan ly c4c tinh ndng bao vé cudc hop
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. Manage Participants : Hién thi danh sach tit ca cac thanh vién tham
gia cudc hop ciing nhu dé moi thém thanh vién

5. Share Screen : Chia sé man hinh cua ban (chia sé¢ moi thir dang chay
trén man hinh cuta ban) hoic ban c6 thé mé mdt ing dung dé chia sé
(nhu: Word, PowerPoint,...)

6. Chat :Trao dbi thong tin (chat) v6i mot hoidc tit ca thanh vién dang
tham gia cudc hop.

7. Record: Ghi lai gu(f)c hop (Viéc nay chi thyc hién dugc néu ban duoc
phép tir nguoi dieu hanh cude hop)

8. Reactions : Tha c4c biéu tuong cam xtc vao cudc hop



9. End Meeting : Két thiic cudc hop
4. Bat /Tat Microphone

Thong thuong trong cude hop ban s€ dugc yéu cAu TAT microphone cta ban, khi
nao ban c6 cau hoi hoac nhén xét thi madi bat Microphone. Diéu nay sé& gitp giam
thiéu viéc bi vong am thanh.

Pé T#t/ Bat cua ban bang cach nhip vao biéu tuong microphone nam & goc dudi
bén trai cua thanh cong cu.
5. Share Screen

Chia sé man hinh cta ban (chia sé moi thir dang chay trén man hinh cta ban)
hodc ban c6 thé m& mét img dung dé chia sé (nhu: Word, PowerPoint,...)

P& bit dAu chia s& man hinh cua ban bing cach nhép vao biéu tuong Share
Screen trén thanh cong cu :

Mot hop thoai xuét hién : Tai day ban c6 thé nhép vao tlrng muc dé chia s& nhu
man hinh, img dung, bang vé& dién tu..

6. Chat

Chat hd tro kha niing guri thong tin trong thoi gian ban tham gia cude hop Ban c6
thé giri théng tin riéng cho mot thanh vién hodc tat ca thanh vién tham gia cudc
hop.

— Buwée 1. Ban bim vao “Chat” trén thanh cong cu

— Bwdée 2. Nhap ndi dung thong tin can glri va bAm phim “Enter” trén ban phim
dé giri théng tin. Thong tin dugc gli mic dinh ban dAu 14 giri dén tit ca cac thanh
vién trong cudc hop.

Pé giri thong tin ¢én mot thanh vién trong danh sach, ban bam chon mét thanh
vién trong danh sich muc To, sau d6 nhap ndi dung thong tin can glri va nhdm
phim “Enter” trén ban phim.

7. Két thic cude hop

Dé két thiic cudc hop, ban bam chon “End Meeting” trén thanh cong cu
8. Cach bao vé cudc hop voi tinh nang Security

Trong giao dién cudc hop 4n vao nit Security. Mot menu nhé s& x6 1én.

Lock Meeting : Sau khi dd dong du cac thanh vién vao hop, chon Lock Meeting
s& khéa cudc hop khong cho thém bét ctr ai vao.

Enable/Disable waiting room : Kich hoat hodc v6 hi¢u héa tinh ndng phong
cho.

O hang muc menu thir hai Allow Participants to:
Share Screen : cho phép thanh vién chia sé man hinh
Chat : cho phép thanh vién trong cudc hop chat



Rename Themselves : cho phép thanh vién trong cudc hop thay d6i danh tinh
9. Cach duyét thanh vién tham gia cudc hgp

Khi ¢6 thanh vién m&i vao phong ma ban d3 bat tinh nang Waiting Room, ban
budc phai cho phép trudce khi thanh vién c6 thé tham gia vao phong.

Muc Manage Participants s& sang 1én mau cam. Hay 4n vao nat Admit dé cho
phép thanh vién vao.

10. Céch c¢6 dinh ID Meeting

11. Céach doi ID Meeting

Khi ban tao mot cudc hop va chi mubn ding mot s6 ID

Buéc 1 : M6 cira sd cai dit Personal Meeting ID

Buwdre 2 : Khi cira sO cai dat hién 1én, hdy nhap ID phong gbm 10 s6 ma ban mong
muon roi an Save.

Luweu y : ID néu tring véi ID ma ngudi khac di chon tir trude s& bao 16i. S& co
thong bdo mau do hién 1én. Ban hay chon ID khac



