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so:fl I lrs-rryr Hoa Lu, ngdy 0S thdng,f ndm 2021

xn no4cn
Tri6n khai rfrng dBng tiit ntii trgc tuy6n tI6 hgp, giao ban, hQi chin,

hgc chuy6n m6n trong tinh hinh dich bQnh Covid-l9

Cdn cir Quyt5t dinh sO 3088/QD-BYT ngay rcfiD020 cria BQ Y tti vC viQc

ban hdnh "BQ ti6u chi BQnh viQn an todn phdng, ch6ng dich COVID-19 vir c6c

dich benh vi6m tludrng h6 h6p c6p;

Thlrc hiQn C6ng dipn s6 1158/CD-BCDQG ngey 271712020 cria Ban chi

d4o Qui5c gia phdng chi5ng benh Covid-l9 vO viQc khan trucmg dAy mpnh c6c

biQn ph6p phdng vd ki6m so6t l6y nhi6m Covid-l9 trong co s0 kh6m benh, chta

benh,

Trung t0m Y ti5 huyQn Hoa Lu lQp kiS ho4ch,mg dung ki5t n6i tryc tuy6n cI6

hgp, giao ban, hQi chdn, hgc chuy6n m6n trong tinh hinh dich bQnh Covid-l9 nhu

sau:

r. MUC TrtU
Tang cudrng ,mg dut g c6ng nghe th6ng tin trong chi dpo, diAu hdnh; ddy

m?nh hinh thric hqp tr.uc tuyiSn... trong,b6i cal& dlch COVID-l9 dang c6 nhimg

diSn bitin phric tap v6i nhi6u ca nhi6m m6i.

Hpn ch6 tQp trung d6ng ngudi, hpn ch6 16y nhiSm ch6o trong bQnh viQn.

r. NQr Drn[G TRrEN KHAI THUC HrEN

1. Hgp trgc tuy5n, giao ban, hQi chin:

Thgc hiQn ho. p tryc tuytin, giao ban hdng ngay, hQi chdn be"g r.mg dUng

Zoom. Ban Gi6m di5c vi tdt ch cdc ldroalphdng trong benh viQn thlrc hiQn tii img

dUn€ Zoom vC dign thopi hay mdy tinh vd cdi d{t theo hudrng ddn tpi mUc ti6p

theo.

Ban Gi6m diSc vd Lenh dpo c6c Khoa, phdng chri dQng il5ng ky v6i PGD

php tr6ch ( th6ng qua phdng Kti hopch nghiQp 
"u ) 

dC t{o Host tao phdng hqp vd



grii iludrng link tr6n Group. OOi tugrrg ho.p sE dugc Phong K6 hopch h5 trq thgc

hign tham gia hqp.

Mac tlinh ktr] hop tr.uc tuytin tr6n Zoom dAu thu 6m thanh vd hiQn sEn

' webcam. Luu y n6u hgc tryc tuy6n tr6n Zoom bing <liQn thopi thi bqn cfing

cAn nhap ID phdng hqp vd t6n cria minh cl6 tham gia.

2.Trao tl6i tndng tin qua rfrng dgng ZALO

Ban Gi6m cliSc cirng c6c khoa, phdng thgc hiQn trao d6i th6ng tin qua group

nh6m Zalo

Benh viQn thUc hiQn trao dOi thOng tin, th6ng b6o nhirng tin quan trgn! cria

tlon v! qua c6c group nh6m Z,alo nhu sau:

- Group "Ban Gi6m tISc vh Ban lflnh dgo c6c khoa/phdng": Thdnh vi6n

bao g6m Bdn Giam d6c vd c6c Trucmg, ph6 khoa, phdng, di6u du0ng trucmg.

- Group *DOi phin tfrng nCoV": Thdurh vi6n trong dQi phdng ch6ng dich

vd c6c dcm vi phUc vp cdng t6c phdng chdng dich.

3.tlng dr;ng phin md;m hgc trgc tuy6n trong tlgt dich

Sri dpng rmg dUng Zalo t4o Group "Chuy6n m6n tlidu tri" d6 th6ng b5o

c6c 16p hoc chuy6n m6n cho b6c s! vd trao d6i th6ng tin, kinh nghiQm vd chuy6n

m6n.

Trong dqt dich Covid-l9 h4n ch6 thgc hiQn c6c l6p hgc chuyCn m6n tfp

trung d6ng nguoi tpi HQi truong benh viQn. Phdng KHNV se ph6i ho. p v6i c6c

. c6ng ty tO chfc c6c bu6i sinh ho4t KHKT Online tryc tuy6n th6ng qua c6c img

dUng tr6n diQn thopi vdmdy vi tfnh.

rv. T6 crnlc rHUc HrEN

1. Phdng K5 ho4ch nghiQp vg - Truyiin thdng

Phdng KHNV c6 nhiQm vu 10p kti hopch, tri6n khai thgc hiQn c6 hiQu qu6

' nhiem vU dugc giao.

Hgp tri6n khai: O7l5l2o2l tai Phdng Ph6 Gi6m d6c Pham Qui5c Vucrng.

Thdi gian tri6n khai thgc hiQn: Tt ngdy l\l5l2\2l
' 2. Phdng T6 chrfrc hirnh chinh - BO ph$n Cdng nghe thdng tin
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Chri dQng AO m trang thiiSt bi co s& ha tAng mAng internet vi m6y tinh phr)

hqrp v6i ili6u kiQn cta dcm vi dO trii5n khai nQi dung KiS hopch.

T6 chric tfp hu6n can b0 nhan vi6n c6c khoa phdng, trpm Y t6 thgc hiQn tdt

thao tilc tr6n phOn n dm m6y tfnh ho{c thitit bi di dQng.

H6 trg ki thuQt cho c6c c6n b0 nhdn vi6n c6c khoa phdng vi tr4m y tO khi
\,

cen thiet.

3. Phdng Tii chfnh k5 toin

- Dp tru kinh phi mua sim c6c trang thi6t bi cAn thitit cho thgc hiQn hgp

giao ban tr.uc tuytin tai dcrn vi.

4. Cic khoa, phdng, Tr4m Y t6 xfl thi tr6n

- Cen cir nQi drrng KiS hoach vi Hucmg adn Ai kdm K6 hopch tri6n khai diSn

tirng crln bQ nhan vi6n Y t6 trong don rri xem x6t thgc hiQn theo dirng chric ndng

cria dcrn vi khoa phdng minh.

TrCn ddy ld kti ho4ch irng dung tiit nOi tr.uc tuy6n d6:hqp, giao ban, hQi

ch6n. YCu cAu c6c khoa phong tr?m Y ti5 nghiCn cr?u tritin khai thgc friQn2!*^---

Noi nhQn:
- Ban giSm d6c; ( <t6 b/c)
- C6c Khoa, Phdng, TYT, PKKV;
- Luu:VT, KHNV,TCHC.

crau D6c

u5c Vucrng



HI-IONG oAN SU DtINc pnAN urnn ZOOx1- MEETING

1. YOu cAu trang thi6t bi . . a .r , a^

- Mdy tinh dC bdn, m6y tinh xacfr tay ho{c thi6t bi di dOgg c6.k6t n6i Internet: hoflc c6c

tfrieili .O f.6ir6i lCtqCv6i bdng th6ng dulng truy6n tOl ttriOu nhu sau:

. Z.OMbps/2.g Mbps (Tai l6d;Ong; Jho 6am thopi video mOt chiAu

. 4.OMbps/4.0 Mbps (Tii l6n/xuO"!j .fro ddm tho4i video hai chiAu (hai nguoi)

. 2.OMbps/6.0 rulbpr (T6i 16r/xu6ng) cho ddm thoai video ba ngTdi

- Loa vd microphon., c6 san ti6n m6y tinh hoflc thiet bi cim ngodi qua c6ng USB ho4c

Bluetooth.

- MOt webcam: c6 s$n tr6n m6y tinh ho6c c6m ngodi qua c6ng USB

- Y€u cAu b0 xrl ly: 2 nhdnvdi t6c d0 1,6GHz tr& 10n

- RAM tOi tnieu 4GB trd 16n

- M6y tinh cdi d4t he eli6u hdnh Windows: Windows 7 tr6l6n. V6i m6y tinh cria Apple

ctray 
"trg 

dicu hanh Mac oS X: MacoS 10.10 Yosemite hopc m6i hcrn.

2. Cii il{t frng dltng
Otii vtri miy tinh AO narn ho{c miy tfnh,xfich tay:

m0m tai tran

Sau khi t6i vO thanh c6ng vui ldng khcri ch4y img dpng v6i quyAn quin tri vi6n

b6ng c6ch click chuQt ph6i > rdi chgn ddng Run as Administrator

- Giao dien ZOOM MEETING :

Ldn dAu khoi dQng, cria sO dang nhap hoflc tham gia vdo phgng hgn (md kh6ng

.ao darrg hj) sc xu6t hiQn. vui ldng chgn$it Sign In miru tr6ng d6 d5ng nhap vio
phan -5*. Viec d[ng nh?p 11 bat bu6c n6u b4n -.r6t, t4o mQt phdng hqp tryc

i,ryi5r, ZoomMeeting.
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1. N6u chua c6 tdi kho6n, hdy chgn Sign Up Free (l) t6i lettt theo hu6ng ddn.

2. N6u dd c6 s8n t6n truy cpp (t6n truy cap ld email) vd mft kh6u cria tii khoin
Zoom. (6 dAy'r6t nhi6u nguli nhAm 15n gifia mQt khAu tdi kho6n Zoomv6i m6t
khAu cua email) hAy diAn vdo khu vgc {2} r6i 6n Sign In

3. N5u bpn mu6n d6ng nhap hoflc <ldng ky bdng tiri kho6n Google (Gmail) ho{c
Facebook hdy chgn nrit tucrng img tpi khu vr,rc (3). Khi click vdo trinh duyQt web
sE mO 16n dO bpn ddng nhQp vdo tdi khoin Google ho{c Facebook cria minh.

Sau khi d5ng nhQp, bpn sE dtrgc chuy6n vlro cira s6 chinh cua phAn mdm:

O phen ti6p t46i, chring t6i xin hucmg d6n c6c bqn hai thaotfuc co bin nh6t de sri

dung phan m6m :

+ Hu6ng d6n t4o mQt cuQc hgp @4n tl6ng vai trd chri tga)

+ Hufng d6n mli mgi ngudi viro cuQc hgp @1n llr chri tga)

+ Hufng din tham gia mQt cuQc hgp @9n tl6ng vai trd khich mdi)

III. T4o cu$c hgp trpc tuy6n

DC tao mQt cuQc hgp m6i (bqn d6ng vai trd ngudi chri tqa).

fai th6 Home, 6n vao New Meeting nrit mdu cam d{c tnmg.

Sau khi 6n vdo New Meeting, mQt ctra sd hqp sE xu6t hiQn.

Click chgn Join with Computer Audio

Sau khi x6c nhQn UEt AAu cuQc ho.p, ctra s6 cuQc ho.p sE c6 giao diQn nhu sau:
-,

Chu phdng c6 th6 nhin thdy ID cria phdng minh bEng c6ch click vdo bi6u tugng
cht I n6m trong vdng tron ffi cr g6c tr6n cirng b6n phii.

DC mli mQt thdnh vi6n tham gia viro cuQc hgp cria minh, b4n cdn thao t6c nhu
sau:

C6ch 1 :

An vdo nrit Manage Participants dti mcv mpc qu6n ly thenh vi6n. Ti6p theo 6n

viro nrit Invite.

Sau d6 mQt ctra s6 mdi thanh vi6n s€ hiQn l6n.

Sau khi b4n chgn vdo Copy Invation.

NQi dung thu mdi cuQc ho. p dE dugc luu vio bQ nh6 tpm.

Hdy paste cho thanh vi6n mi b4n mu5n mli ho. p, tr€n Zalo, Facebook. . .

Tr6n Zalo

Cich 2 : Dcrn gi6n vd hiQu qui hcrn nhiAu



ChiviQc<Iuasi5IDphdnghqp(10chts6)v}rmdtk]r6uvdophdng(ni5uc6)cho.
ngudi dugc mdi d6 h9 t.u vdo.

IV. Tham gia hgp trg'c tuy5n
^ DC tham gia cuQc ho.p tr.uc tuy6n, f et cac6c thdnh vi6n tham dg c6n phii c6 md

si5 phdng hgp (Meeting ID):Md s6 ndy sE dugc nguoi qhri tqa cuQc hqp (Host
Meetin[) ..rrg c6p. N6u phdng hgp c6 mat khAu, ban cAn cung c6p th6m mQt

knAu cho thanh vi6n.

t. eit dAu tham gia

B4n cho. n nrit Join (bi6u tugng hinh vu6ng mdu xanh clac tnmg)

MQt cria sO nh6 kh6c hiQn t6n dC bpn nhap s6 phdng.

NhQp m5 si5 phdng vdo truong tr6n ctng "Enter meeting ID or personal link'
name"

Ntiu muiSn tit micro khi tham gia cuQc hgp, hdy click chgn vdo 6 "Do not connect

to audio"

N5u muiSn t6t webcam khi tham gia cuQc hgp, h6y click chgn vdo 6 "Turn offmy
video"

Sau d6 6n Join

2. Mirn hinh giao diQn

3. Thanh cdng cg

Thanh c6ng cg ndy ndm duoi cria sO cuQc ho.p.

Luu i: N6u kh6ng th6y thanh c6ng cp ndy. Hey 6n nrit ALT de thanh c6ng cp
L., .^

xuat nlen.

TrCn thanh c6ng cq ndy, bqn c6 th6:

1. Mute: PiatJTEt mic cria bqn

, 2. Start/Stop Video :BdtlThtcamera (webcam) cria bqn

3. Security : Quin ly cdc tinh ndng b6o vQ cuQc ho.p

4. Manage Participants : Hii5n thi danh silchtAt ch c6c thenh vi6n tham
gia cuQc ho. p cflng nhu <16 mdi th6m thanh vi6n

5. Share Screen : Chia s6 mdn hinh cria bpn (chia s6 mgi thir dang ch?y
tr6n mdn hinh ctia bqn) hoac bpn c6 thiS mo mQt img dung dri chia s6' (nhu: Word, PowerPoint,. . .)

6. Chat :Trao AOi thOng tin (chat) v6i mQt hoflc tdt cethdnh vi€n dang

tham gia cuQc hgp.

7. Record: Ghi lai cuQc hgp ffiQc ndy chi thUc hign dugc n6u b4n dugc
' ph6ptungudi diAuhanh cuQc hqp)

8. Reactions : ThA c6c bitiutuqng cem xfc vdo cuQc hgp



9. End Meeting : Ki5t thirc cuQc hgp

4. Biflt /f iit wlicrophone

Th6ng thuong trong cuQc hqp ban sE dugc y6u cdu tAf microphone cria b4n, khi
ndo b4n c6 cdir hoi ho{c nhfln x6t thi m6i bflt Microphone. Di6u ndy sE girip giim
thi6u viQc bi veng am thanh

OC t{ttBft cria ban bing cdchnft6p vdo bi,5u tugng microphone nim 0 g6c du6i
b6n tr5i cta thanh c6ng cp.

5. Share Screen

Chia s6 mirr hinh cria b4n (chia s6 mgi thf dang chay tr6n mdn hinh cta b4n)

ho{c bqn c6 th6 m0 mQt img dung di5 chia s6 (nhu: Word, PowerPoint,...)

OC Uat ddu chia sE mdur hinh cria bgn b6ng circhttfr6p vio bi6u tuqng Share'
Screen tr6n thanh cdng cg :

MQt hQp tho4r xu6t hiQn : Tpi ddy b4n c6 th6 nh6p vdo timg mpc di5 chia sE nhu
man hinh, irng dpng, bang vE diQn tu...

6. Chat

C\at h5 trq khi n6ng grii th6ng tin trong thoi gian b4n tham gia cuQc ho.p. B4n c6

*16 grli th6ng tin ri6ng cho mQt thdnh vi6n ho{c tilt ahthdnh vi6n tham gia cuQc

hqp

-Brt6c 7. Ban b6m vdo "Chat" tr6n thanh c6ng cp

= Btrfc2. Nn-flp nQi dung th6ng tin c6n gfti vd b6m phim ooEnter" tr6n bdur phfm
de grii thdng tin. fnOng tln dugc grii mac dinh ban ddu h gui diSn t6t ch cdc thanh
vi6n trong cuQc hgp.

D6 grii th6ng tin d6n mQt thinh vi6n trong danh s6ch, b4n b6m ghgn mQt thdnh
vi6ntrong danh s6ch mgc To, sau d6 nhflp nQi dung thdng tin cAh grii vd nh6m
phim "Enter" tr6n bir:r phim.

T.Kiitthric cu$c hgp

pC t<iit thric cuQc hqp, ban b5m chqn'oEnd Meeting" tr6n thanh c6ng cp

8. Cdch bio vQ cu$c hgp vr6,i tfnh nEng Securify

Trong giao diQn cuQc t qp fo vdo nrit Security. MQt menu nh6 sE *6 lCn.

Lock Meeting : Sau khi dA d6ng dri _c6c thanh vi6n vdo ho. p, chgn Lock Meeting
s€ khoa cuQc hqp kh6ng cho th6m b6t cir ai vdo.

Enable/Disable waiting room : Kich ho4t hoflc v6 hiQu h6a tinh ndng phong

chd.

O hpng muc menu thir hai Allow Participants to:

. Share Screen : cho ph6p thenh vi6n chia s6 mdn hinh

Chat : cho ph6p thenh vi6n trong"cuQc ho.p chat
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Rename Themselves : cho ph6p thanh vi6n trong cuQc hgp thay eOi aanfr tinfr ".
9. C{ch duy$t thirnh viOn tham gia cu$c hqp

Khi c6 thenh vi6n mdi vdo phdng md bpn de bpt tinh ndng Waiting Room, b4n

. buQc phii cho ph6p tru6c khi thanh vi6n c6 th6 tham gia vdo phdng.

MUc Manage Participants sE s6ng l6n mdu cam. lF,ldy iinvdo nirt Admit dC cho

phdp thanh vi6n vdo.

10. Cich cii APn ID Meeting

11. Cfch Oai m Meeting

Khi ban t4o mQt cuQc hgp vd chi mu6n drng mQt sii ID

Bufc 1 : M& ctra s6 cdi dAt Personal Meeting ID

Bufc 2 : Khi ctra sO cdi d{t hiQn l6n, hey nhQp ID phdng g6m 10 sti md bqn mong
.( x. i

muOn rOi 0n Save.

Ltu !,: ID n6u trung v6i ID md ngudi kh6c dd chgn tu tru6c sE b6o t5i. SC cO

th6ng b6o mdu d6 hien 16n. Ban h6y chqn ID kh6c
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